
Made by Storey

madebystorey.co

Maintenance 
instructions

Unit 4/ 1 Bromham place 
Richmond East
Melbourne Vic 3121
(03) 9486 3958

@madebystorey

for Storey oiled and lacquered timber floors



Made by Storey

madebystorey.co

Maintenance Instructions

Maintenance Kits

A Storey floor is a unique piece of timber that's designed to last. 

But it’s also important that you take good care of your floor as timber is 
a natural product that is susceptible to ageing. With the right treatment 
and the right products, your Storey floor will always look its best.  

We highly recommend WOCA products for the maintenance and care 
of your Storey floors. WOCA is the leading manufacturer of wood oils 
and wood care products with over 40 years of experience and 
technical expertise. 

Our instructions below explain how you get the best results.

WOCA's complete maintenance kit for both our oiled and 

lacquered floors can be purchased directly from us.

Please contact us on 03 9486 3958 or email us on 
enquiries@madebystorey.co for availability and pricing.  

for all Storey floors
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for oiled floors Ash – Biscuit – California – Ocean – Ground

WOCA Soap. This natural product is used for general cleaning of the 
floor. This soap and oil mixture allows you to maintain your floor while 
cleaning it. WOCA also offers a pre-mixed spray for spot cleaning. 
Important: use the correct coloured oil for your product.

WOCA Wood Cleaner: This intensive cleaner is used for extremely dirty 
floors and builders cleans.

WOCA Oil Refresher: This product is used regularly for natural oiled 
floors. You may also use this product to refresh your UV/Hard wax 
oiled floor, but only after years of wear and tear. Important: Use the 
correct coloured oil for your product. 

WOCA Spot Remover: Intensive spot remover that dissolves grease, 
coffee and sugary substances. This product could also remove red 
wine depending on the time lapse between spilling and cleaning.

for Storey oiled floorsSuitable products
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for oiled floors Ash – Biscuit – California – Ocean – Ground

1. Shake Natural Soap carefully before use. 

2. 125 ml Natural Soap is mixed into 5 litres of lukewarm water. It is 
recommended always to work with two buckets; one with soap 
water and one with water for rinsing. 

3. Clean the floor with minimal water. Leave soapy water on the floor 
briefly in order to dissolve dirt. 

4. Remove dirty soap water with hard wrung out mop or cloth and 
rinse out in rinsing bucket. 

5. Always wipe the floor with soap water with a hard wrung out mop 
or cloth in order to re-establish the protective Natural Soap film. 

Important: Use the correct coloured oil for your product. 

using WOCA Natural SoapGeneral cleaning instructions

for oiled floors
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for oiled floors Ash – Biscuit – California – Ocean – Groundfor oiled floors Ash – Biscuit – California – Ocean – Ground

1. 125 ml Wood Cleaner is mixed into 5 litres of lukewarm water. 
Leave solution on surface to dissolve dirt if necessary. 

2. Scrub with brush or pad manually or with a floor machine if it is 
very dirty. 

3. Wipe clean with mop or cloth. Always wipe a second time to 
minimise the exposure to water of surface. 

4. Repeat if floor is extremely dirty.

Tip: Always work with two buckets – one with Wood Cleaner mix with 
water and one with water for rinsing. 

Cleaning of very dirty floors using WOCA Wood Cleaner
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for oiled floors Ash – Biscuit – California – Ocean – Ground

1. Shake the bottle well before use. 

2. The floor must be free from dust before treatment. 

3. Mix 125ml Oil Refresher into 5 litres of water 

4. Treat with a light wrung floor cloth or mop lengthwise of the floor. 

5. Immediately afterwards, dip floor cloth or mob into mixture 
and wipe the floor with hard wrung floor cloth or mop again 
lengthwise of the wood. Use two buckets - one with Oil Refresher 
mixed with water and one with rinsing water. It is recommended 
to clean an area of approx. 10 m2 at any one time. By doing it this 
way, the floor is exposed to moisture for a short period. 

6. Leave floor to dry for approximately two hours before use. 

with WOCA Oil RefresherMaintaining your floor
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for oiled floors Ash – Biscuit – California – Ocean – Ground

1. Maintenance Paste application

2. Clean the floor with a solution of 1/4 cup Wood Cleaner per gallon 
of water. Leave the floor to thoroughly dry. The floor must be 
completely dry before the paste application.

3. Buff a thin coat of Maintenance Paste onto 100 s.f. of the floor at a 
time with white polishing pad.

Tip: Due to the risk of self-ignition it is important that sanding dust 
and oil wetted cloths are soaked in water and disposed of in a tightly 
closed container after use.

using WOCA Maintainance PasteMaintaining your floor
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for lacquered floors Saddle – Sand – Hazel – Cloud – Honeycomb – Sesame – Peppercorn – Mantle – Cinder

WOCA Vinyl & Lacquer Soap: Used frequently for the general 
cleaning of lacquered floors. 

WOCA Wood Cleaner: This intensive cleaner is used for extremely 
dirty floors.

WOCA Vinyl & Lacquer Care: this product is used once a year to 
refresh your lacquered floor. This product strengthens and prolongs 
the life of the surface as it protects against wear, tear and scratches.

WOCA Intensive Cleaner Spray: This is a unique ready-to-
use-spray for the all-round cleaning of all interior wood work such 
as furniture, staircases, doors, panels and worktops independently, 
whether the surfaces are oiled, waxed or lacquered. It provides 
excellent cleaning, removes the most difficult dirt, grease and 
Stains, and is fast and easy to apply.

for Storey lacquered floorsSuitable products
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for lacquered floors Saddle – Sand – Hazel – Cloud – Honeycomb – Sesame – Peppercorn – Mantle – Cinderfor lacquered floors Saddle – Sand – Hazel – Cloud – Honeycomb – Sesame – Peppercorn – Mantle – Cinder

1. Mix 125 ml Vinyl and Lacquer Soap with 5 litres of water for regular 
cleaning.

2. Wash the floor lengthwise. It is recommended to work with two 
buckets – one with solution and one for rinsing. It is recommended 
to use as little water as possible for the cleaning and make sure 
that no water is left on the surface after.

using the WOCA Vinyl and Lacquer SoapGeneral cleaning instructions
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for lacquered floors Saddle – Sand – Hazel – Cloud – Honeycomb – Sesame – Peppercorn – Mantle – Cinder

1. 125 ml Wood Cleaner is mixed into 5 litres of lukewarm water. 
Leave solution on surface to dissolve dirt if necessary.

2. Scrub with a brush or pad manually, or with floor machine if it is 
very dirty. Wipe clean with a mop or cloth. Always wipe a second 
time to minimise the exposure to water of surface.

3. Repeat this if the floor is extremely dirty.

Tip: Always work with two buckets – one with Wood Cleaner mixed 
with water and one with water for rinsing.

using WOCA Wood CleanerCleaning of very dirty floors
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for lacquered floors Saddle – Sand – Hazel – Cloud – Honeycomb – Sesame – Peppercorn – Mantle – Cinder

1. Mix Wood Cleaner with water at a 1:10 ratio. 

2. Wash the floor thoroughly until the surface is completely clean. 
The floor must be absolutely dry before application of Vinyl and 
Lacquer Care.

3. Pour the Vinyl and Lacquer Care into a bucket.

4. Dip the cloth into the Vinyl and Lacquer Care and wring it 
thoroughly.

5. Apply a thin coat of the Vinyl and Lacquer Care. Continue the 
application. Do not continue application of Vinyl and Lacquer Care 
when the floor has started to dry.

6. Leave the surface to dry for approximately 30 minutes.

using WOCA Vinyl & Lacquer CareMaintenance your of lacquered floors
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for lacquered floors Saddle – Sand – Hazel – Cloud – Honeycomb – Sesame – Peppercorn – Mantle – Cinder

1. Shake bottle thoroughly.

2. Spray the Intensive Cleaner onto the surface

3. Leave solution to dissolve affected area.

4. Wipe surface dry with a firmly wrung cotton cloth.

5. Allow surface to dry.
 

using WOCA Intensive CleanerTargeted cleaning
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